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Positioning and key figures o ‘enel

279 M customers
36% (2" DSO)

12,2 M customers
42% (15t DSO)

=

31,5 M customers
85% (15t DSO)

£ Y
3,5 M customers
23% (2" DSO)

17,3 M customers
21% (1t DSO) Key figures 2018 2019

End-users (mn) 72.8

1,5 M customers
25% (2" DSO)

2,6 M customers
16% (2" DSO)

1,9 M customers
33% (2" DSO)
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. 45 miIIion smart meters in operation
* Deployments in Italy, Spain, Romania and Chile
* Pilots in Argentina, Brazil, Colombia and Peru
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I Projeto Smart Meter e'ﬁlel

» Consumo consciente e informacé&o online
» Leitura e operagao: remotas e otimizadas

Nova interacao . Flexibilidade tarifaria e mercado livre efetivo

com os clientes spres Pagamento

Projeto

» Melhora da qualldade do servico
o Sustentabllldade reducao de emissoes

Brasil

I « Estudo de roll-out massivo comecando por Sao Paulo

I - Pioneirismo brasileiro pela experiéncia internacional da Enel
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Ne_W st ¥ Meter to Smart
Flexible CE= Home interface

Tariffs

Chatbot as new
channels
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Working

« Italy:quarter-hourly load and measurement curves available daily
» Spain: Dynamic pricing (PVPC)
» Chile and Colombia: Ranking with neighbours



alnable Microgrids

Off-grids in areas of DSO concession

Brazil

Colombia
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solutions i -

Standardized cost-efficient, transportable micro-grid solutions for:
* isolated homes

e communities (up to 100kW)

* larger off-grids




The Network Digital Twin cnel

Enabling central coordination, agile
organization and information flow

the future organizational model

Human interface

Augmented reality
Wearables
Control room of the future
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- ~_Artificial Intelligence

b ‘ Automated network modeling

Dynamic device and sensor data

Dynamic data from legacy systems
loT sensors
Digital work flows
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Enabler for long term value creation
o « Lever for SDGs achievement _
= improving quality of life (safety, low Twin®

From challenges:

Network Digital

 Urbanization

é « Electrification emissions, local development, ...) as enabler for the grid .. ;‘-&'_L 3
T . Digitalization « Shaper from megacity to city of edge transformaﬂon\‘:\. =0
tomorrow e

Decentralization

To solutlons and beneflts

* Open Ecosystem

« Circularity Approach - -
- Customer centricity and community engagement \ OSSSSSG
-+ * New Products and services for stakeholders

:/»_ . Digital Platform as value proposition
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"-ﬁ-’" : Technical and dlgltal transformatlon at the service of the City
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and
ogether to shape a better future

B & & IS driving towards long term value
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Future of Energy — District Sao Paulo

Network
Dlgltal Modelagem 3D
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b | "Sensorlamento
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Gestao de Ativos (Al/ML)

Seguranca aos trabalhadores /2 , s 7T T A T
= n‘:‘_ = .r ' :"" AL : i
com AR/MR Py e m..,}_* = g

Novo patamar da / \Gestao Inteligente
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Eficiéncia energética darede e do consumc
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Maior Laboratério Vivo da Enel - -
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From challenges: - )
* Urbanization =
» Electrification e Na Network
- Digitalization =1 ‘ | Digital
- Decentralization Bl Twin®

= 1= « Enabler for long term value creation
=i% » Lever for SDGs achievement improving quallty of life
= (safety, low emissions, local development, ...)

& »  Shaper from megacity to city of tomorrow
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To solutions:

* Open Ecosystem

» Circularity Approach

« Customer centricity and community engagement
* New Products and services for stakeholders

» Digital Platform as value proposition
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